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1. Obmne noJ10KeHHSA

1.1. Hacrosmee [TonoskeH#ne 0 MOPSAKE PACCMOTPEHHUS TMCBMEHHBIX OOpalleHuH 1
npEeMa rpakIaH B MYHHIMNAIBHOM OHODKETHOM JOMIKOJIbHOM o0pa3oBaTeIbHOM
yapexaenun «Jlerckuii can Ne 11» (nanee — ITosoxxeHHe) B COOTBETCTBHU C
@enepansubM 3akoHoM oT 02.05.2006 Ne 59 — @3 «O mopszike pacCMOTPEHU
obpamenus rpaxnan P®»  ycraHaBmMBaeT =~ OCHOBHBIC TpeOoBaHHA K
SOPAIKY PACCMOTPEHHsS TMCBMEHHBIX OOpallleHu# U npuema rpaxiaH (nanee —
obpamenns) M TpaBuUIa BeIEHUS JEIONpPOM3BOACTBA IO oOpalleHusiM B
MYHHIHNATEHOM OFOUKETHOM JIOUIKOJIBHOM OOpa3oBaTeIbHOM  YHUPEXACHUH
sJderckuii cag Ne 11» (manee — JIOY).

1 2. IOV paccmarpuBaroTcsi oOpalleHus rpakiaH Mo BOIPOCaM, HaXONAIIUMCS B
ero menenuu, B coorBercTBMM ¢ Koncrurynueln Poccuiickoi ®@enepanuy,
®enepanbHBIME  3aKOHaMu, 3aKoHamu CBepUIOBCKOM 00IacTM ¥ MHBIMH
HOPMAaTHBHBIMH NIPABOBLIMU aKTaMH.

1 3. PaccmoTpenne obpaiienuii mpoussoautes pykosoaurenem JIOY unu junom
€70 3aMeHSIOLIHNM.

| 4. Pabortuuku JIOY, pabotarouiye ¢ oOpallleHUsIMH, HECYT OTBETCTBEHHOCTD 3a
CBOEBPEMEHHOCTD H TOJIHOTY OTBETOB 3asBUTENISAM M0 OOPAIIEHUAM, HAXOAAIIMMCS
v Hmx Ha paccMorpenuu. CBeleHMs, colepxaliuecsi B OOpallCHMAX, MOTYT
HCIIOIB30BaThCs TOJIBKO B CIYXEOHBIX EeNsAX U B COOTBETCTBUU C NMOJIHOMOYHSIMHU
auna, paboTarouiero ¢ oopalleHUsIMH.

1.5. Ilpu yxoze B OTIYCK MCIIOJHHUTENb 00si3aH NMepe/iaTh BCe UMEIOIHECs y Hero
Ha WCMOJHEHWM IMChbMEHHBIE OOpalleHHs BPEMEHHO 3aMEIlarIeMy €ro
paboTuuKy. [Ipu nepeBozie Ha APYTyIO paboTy MM OCBOOOXICHHH OT 3aHMMaeMOM
JOKHOCTU HCTIOJNHHUTENb 00S3aH ClaTh BCE YHCISINMECS 32 HUM OOpalleHHs
paboTHHKY, OTBETCTBEHHOMY 3a JI€JI0NPOU3BO/CTBO.

1.6. Jlns ueneii Hacrosiiero [1ono)xeHus: MCIOJB3YIOTCS CIEAYIOLIHE OCHOBHbIC
TepMHUHBI:

1) obpameHue rpaxaaHuHa (mamee — ofpalleHHe) — HaNpaBJIeHHbIE
JOKHOCTHOMY JIAILY MHCHMEHHbIE NPeUI0KEHH s, 3asBJIeHHE WK Xkanooa, a TaKxKe
ycTHOE oOpallleHue rpaXKJI1aHuHa;

2) mpeanoKeHHE — PEKOMEHJalus TrpaX[IaHWHA IO COBEPIICHCTBOBaHHIO
JOKanbHBIX aKTOB IIKONbI, AestensHoctd JIOY, pasBUTHIO OOIIECTBEHHBIX
OTHOILIEHHH, yIy4IIEHHUIO yCIOBUI 00pa30BaTeIbHOTO NMPOLECCa;

3) sasBieHMe — Ipock0a rpakIaHWHA O COJACHCTBUM B pealusald ero
KOHCTHTYLIMOHHBIX TIPaB U CBOOOJ WJIM KOHCTUTYLIMOHHBIX TIpaB U cB00OJ IPYrUX
ML, 00 coOOIIeHre O HAapYIIEHUWH 3aKOHOB M MWHBIX HOPMAaTHBHBIX IPaBOBBIX
axToB, Henoctatkax B pabore JIOY W [OIKHOCTHBIX WL, JMOO KpUTHKA
1eSTeIbHOCTH YKa3aHHBIX OPraHOB M JOJDKHOCTHBIX JIMIL,

4) xanoba — mpocsba TrpaXKJaHWHA O BOCCTAHOBICHHMM WM 3allUTe €ro
HapyIIeHHBIX MpaB, CBOOOJ MIIM 3aKOHHBIX WHTEPECOB nubo mpaB, CBOOOJ HIIH
3aKOHHBIX MHTEPECOB JAPYTHX JIHII;

5) JODKHOCTHOE JMII0O — JIMIO, TMOCTOSHHO, BPEMEHHO WIIM IO CHeHabHOMY
NOTHOMOYHMIO  OCYLIECTBIsOIIee  (YHKUMM [peicenaTeNs —BIacTd MO0
SHIMOJIHSIONIEe OPTraHM3alMOHHO — PACIOpsAUTENbHBIC, aIMMHUCTPATHBHO —

xo3siictBeHHble GpyHkuuu JJOY.




2. MpaBo rpaxaan Ha oGpamenue

2.1. I'paxnane HMMEIOT NpaBo OOpalaThCs IMYHO, a TaKKe HAMPABIIATE
WHIUBUlyallbHbIE U KOJUIEKTUBHBIE OOpaIlieHHs JODKHOCTHEIM JaunaM JJOVY.

2.2. T'paxnane peanusyiOT NpaBO Ha OOpalleHHEe CBOGOIHO H I0GPOBOJIBHO.
OcymecTBieHre rpaklaHaMH TpaBa Ha 0GpaLleHHe He JODKHO HapyLIaTh npaBa H
CBOOOBI IPYTHX JIHII.

2.3. PaccMoTpeHHe 00palleHuii rpaXiaH OCyIecTBISIETCs GeCIIaTHO.

3. IlpaBa rpaxiaHHHa NPH PACCMOTPEHHH 00paIIeHHs]

IIpu paccmotpennu obpamenns [JJOY rpaxiaHuH UMeeT IpaBo:

1) npenocTaBasTE OMOTHUTENBHBIE JOKYMEHTBI ¥ MaTepHaIbl THG0 obparmmarbcs ¢
npocs0oit 06 ux ucTpeboBaHMH;

2) 3HaKOMHUTECSA C JOKYMEHTAMHM M MaTepHallaMH, KacaroLIAMHUCS paccMOTpeHus
OOpalleHus, eCllM 3TO He 3aTparuBaeT NpaBa, CBOGOIBI U 3aKOHHBIE HUHTEPECHI

APYIrHX JIMII U €CJIM B YKa3aHHBIX AOKYMEHTaxX M Marepualiax He COoAEpKaTCs:

CBCJICHUS,  COCTABISAIONIME TOCYAApPCTBEHHYIO MM HHYI0  OXPaHAEMYIO
(benepanbHBIM 3aKOHOM TaliHy;

3) monmy4aTh NHMCBMEHHBIH OTBET MO CYIIECTBY MOCTABJIEHHBIX B obpaleHuu
BOIIPOCOB, yBEJIOMJIEHHE O [epeajpecallid IHCbMEHHOr0 OOpalleHHus B
FOCYapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPAaBIEHHUS WIH JOMKHOCTHOMY
LY, B KOMIICTEHIMIO KOTOPBIX BXOAWT pEIIEHHE IMOCTABICHHBIX B OGpalIeHUH
BOIIPOCOB,;

4) obpaiatees ¢ xanobol Ha MPUHATOE MO OBPAIIEHHIO PELICHHE MK JeHCTBHE
(GesnmeiicTBHE) B CBSI3H C PACCMOTPEHHEM OOPAILEHHS B aJIMMHHUCTPAaTUBHOM H (HJIH )
CyAeOHOM TOpsIKEe B COOTBETCTBMM C 3aKOHOZATENBCTBOM Poccmifckoii
®enepaunu;

5) 00paIlaThes C 3asBIE€HHEM O IPEKPALlEHHH PACCMOTPEHHS oOpaleHus.

4. 'apanTHu 6e30MaCHOCTH rPa’kIAHHHA B CBSI3H ¢ ero obpameHuem

4.1. 3anpenaercs peciie10BaHKE IPaXkJaHUHA B CBS3H C €r0 obpaleHHeM B
IIKOJTy € KPUTUKOH AesteabHOCTH JJOY it 10/KHOCTHOTO THIa TG0 B LEsIX
BOCCTAHOBJICHUsI WJIK 3allIUThI CBOUX IPaB, CBOOO/ M 3aKOHHBIX MHTEPECOB JTUG0
TpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB APYTHX JIHIL.

4.2. Tlpn paccMoTpeHMH OOpallleHHs He AOMyCKaeTcsi pasriialleHue CBEJICHUH,
CoZepKallUXCsi B OOpAIllEHHH, a TaK)Ke CBeAEeHMH, KacaloIIMXCs YaCTHOM KU3HU
rpaxanuHa, Oe3 ero cornacus. He sBisercs pasriamieHweM —cBeqeHuMi
COACPKAMXCS B OOpalleHWH, HampaBlIeHHe [HCbMEHHOTO OOpaIeHus. B
FOCYAapCTBEHHBIH OpPraH, OpraH MECTHOTO CaMOYIPABIEHHS! WM JOMKHOCTHOMY

Iy, B KOMIIETEHIMIO KOTOPBIX BXOAHWT PEIleHHe MOCTaBIEHHBIX B OOpaleHUH
BOITPOCOB.

5. TpebGoBanus K MHCbMEHHOMY 00paIIEHHIO

5.1. T'paxnanuH B CBOeM MHCBMEHHOM OOpAalleHHH B 0OS3aTeTHHOM IopsiiKe
YKa3blBaeT CBOM (AMHIMIO, MMs, OTYeCTBO (IOCIEIHEEe — NPH HATHYUH),
TOYTOBBIH aJpec, 10 KOTOPOMY JIO/IKHBI OBITh HAIPABJIEHBI OTBET, YBEAOMIIEHHE O
nepeajpecaly O0palleHusl, U31araeT CyTh PEUIOKEHHS, 3aBISHUS WK JKAJI00bI,
CTaBHUT JINYHYIO MTOJAIKCH U JaTy.

5.2. B ciyyae HEOOXOOMMOCTH B MOATBEP)KICHHE CBOMUX JOBOOB rpakIaHUuH
MPUJIAraeT K NMMCbMEHHOMY OOpaIleHHIO JOKYMEHThI ¥ MaT€PUATbl JIHO0 UX KOIHH.
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5.3. Obpawmenue, noctynusmee B JJOY no nHPOpMAIIMOHHBIM CHCTEMaM OOIIIEro
MOJIb30BaHHUs, MOMJIEKUT PACCMOTPEHHUIO B MOPAJKE, YCTAHOBIEHHOM HACTOSIIHM
[TonoxeHueMm.

6. HanpaBJ/ieHHe U perucTpanusi NHCbMEeHHOI0 00panieHHst

6.1. ITiucemenHoe obpallleHHe MOANIEKHUT 00S3aTeNIbHONH PEeruCTpaliid B TeUeHHE
Tpex AHeH ¢ MoMeHTa noctyrmieHus B JJOVY.

6.2.IluceMenHOe oOpallieHue, coaepIKalilee BOIPOCHI, pellieHHe KOTOPBIX HE BXOIUT
8 xomnetenuuto JIOY, HanpaBnsercs B Te4UeHUE CEMH JHEH CO IHS PErHMCTpaliy B
COOTBETCTBYIOIIMM OpraH WM COOTBETCTBYIOIIEMY OOKHOCTHOMY JIMIy, B
KOMIIETEHIMIO KOTOPBIX BXOAUT pelIeHHE NTOCTABICHHBIX B 0OpaIlleHHH BOIIPOCOB,
C VBEIOMIEHHEM TIpaXXJaHWHa, HalpaBUBIIEro oOOpallleHHWe, O Iepeagpecalyu
obpaieHus.

6.3.B ciydae, eciu pelieHUe NOCTABICHHBIX B MUCBMEHHOM OOpallleHHH BOIIPOCOB
OTHOCHTCS K KOMIIETEHLIMM HECKOJIBKUX TOCYJapCTBEHHBIX OpPraHOB, OpPraHOB
MECTHOTI'O CaMOYIIpaBJI€HHUs MIIU JOJDKHOCTHBIX JIUL, KONUs OOpallleHus B TeUeHUE
CeMH [HEW CO JHJ PpErucTpalMy HampaBiseTcs B  COOTBETCTBYIOIIHE
rOCYJapCTBEHHbIE  OpraHbl, OpraHbl MECTHOTO  CaMOYIIpaBJI€HHUS WU
COOTBETCTBYIOLIMM JODKHOCTHBIM JIMLIAM.

6.4. JIOY npu HanpaBleHHH NUCbMEHHOTO OOpallleHHs Ha pacCCMOTPEHHE B IPYToi
rOCYIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYyMpaBlIeHUS WIA HHOMY
JNODKHOCTHOMY JIMIly MOXET, B Cilydae HEoOXOJMMOCTH, 3alpalluBaTh B
VKa3aHHBIX OpraHax MM y JOJDKHOCTHOIO JIMLA JAOKYMEHTBHl M MaTepHallbl O
pe3yJbTaTax paCCMOTPEHUS MUCBbMEHHOTO 00paIleHHS.

6.5. 3ampelnaercs HanpaBiIATh )Kalo0y Ha pacCMOTPEHHE B OpraH MECTHOIO
CaMOYTIpaBJIEHHUs MJIM JOJDKHOCTHOMY JIULLY, pellieHre WK IeHcTBre (Oe3neicTBue)
KOTOpPBIX O0XKairyercsl.

6.6. B ciydae, ecii B COOTBETCTBHH C 3alIPETOM, IPEIYCMOTPEHHBIM ITyHKTOM 5
HACTOSAIIEro pasjiejla, HEBO3MOXHO HAIpaBlieHHE JXKajJoO0bl HAa PAacCMOTpPEHHUE B
OpraH MECTHOIO CaMOYIpaBJICHHUS WM JOJDKHOCTHOMY JIHMILy, B KOMIIETEHIIUIO
KOTOPBIX BXOJIUT pELIEHHE IIOCTaBICHHBIX B OOpallleHUH BOIPOCOB, XKajgoba
BO3BpalllaeTCsl TIpaXXJaHWHY C pa3bsCHEHMEM ero ImpaBa o0O0XXajloBaTh
COOTBETCTBYIOIIME pEIIeHHe WIM JAeicTBUe (Oe3nelicTBHEe) B YCTAHOBJIEHHOM
MOpsIZIKE B CY/.

7. O6s13aTEJILHOCTh NPHHATHS 00pALEHHs K PACCMOTPEHHIO

7.1. O6pawenue, nocrynuBinee B JIOY B COOTBETCTBHH C €€ KOMIIETEHIIMEMH,
MOJUIEXKUT 00513aTeIbHOMY PaCCMOTPEHHIO.

7.2. B ciayyae HeoOxomumoctu IOV MoxeT obecrneyuTh €ro pacCMOTpPEHHE C
BBIE3/IOM Ha MECTO.

8. Paccmorpenue obpameHns

1. 10V:

1) obecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHUE
oOpallieHus, B cIy4ae HEOOXOJUMOCTU — C YYacTUeM IpaxklaHuHa, HallpaBUBLIETO
obparieHue;

2) 3ampammBaeT HEOOXOOUMBIE JUIsi PAacCCMOTpPEHHUs OOpalleHusi JAOKYMEHTHl U
MaTepuanbl B JPYrMX TOCYJApCTBEHHBIX OpraHax, OpraHax MeCTHOIO



CaMOYTIpaBJIEHHsl ¥ y MHBIX JIOJDKHOCTHBIX JIMII, 32 HCKIIFOYEHHEM CYJI0B, OPTraHoB
JI03HaHUs ¥ OPTaHOB MPEIBapUTELHOIO CIIEICTBUA,

3) NpUHMMAET Mepbl, HAalPaBJIEHHbIE HA BOCCTAHOBIICHUE WX 3aIUTY HAPYIIECHHBIX
npaB, CBOOOJ 1 3aKOHHBIX HHTEPECOB rPaKIaHNUHA;

4) f@eT MMCHMEHHBIH OTBET I10 CYLIECTBY MOCTAaBICHHBIX B 00pallleH!H BOIPOCOB;
5) yBeZOMIIAeT rpaKIaHNHA O HAIpPaBJEHHH €ro OOpallleHUs Ha pacCMOTPEHHE B
JpYro# rocyapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpPaBJICHHSA MM MHOMY
JOJDKHOCTHOMY JIHITy B COOTBETCTBUHM C UX KOMIIETEHLIHEH.

8.2. T'ocynapcTBEHHbIH OpraH, OpraH MECTHOT'O CaMOYTPABJIEHHs U I0JKHOCTHOE
NMIO TIO HANpPABJEHHOMY B YCTaHOBIEHHOM nopsjke sampocy 10V, 00s13aHBI B
Teyenue 15 jHeil MPEeIOCTABNATH JOKYMEHTHI M MaTepHallbl, HEOOXOAUMbIE s
paccMOTpeHHsi OOpallleHMs, 32 HMCKIIOYCHHEM JOKYMEHTOB M MaTepuajlos, B
KOTOPBIX COJEPKATCs CBEJIEHHs, COCTAaBISIONIME TOCYNApCTBEHHYIO MM HMHYIO
oxpaHsieMylo (eaepatbHbIM 3aKOHOM TaiHy, U Ul KOTOPIX yCTaHOBJICH 0coOBIH
MOPSAZIOK MPeOCTaBIIEHHUS. |
8.3. OTBeT Ha obpameHHe ToanuchiBaerTcs pykosoautenem IOV unm nuuom,
3aMEIlalOIIUM B €r0 OTCYTCTBHE.

8.4. OtBet Ha obpamnienue, noctynusinee B JJOY no uHGOpMaMOHHEIM CHCTEMaM
OOIIEro TIOJNb30BaHMs, HAMpaBlseTCs MO I[OYTOBOMY aJpecy, yKasaHHOMY B
oOpaIeHuH.

9. IMopsAOK paccCMOTPEHHUSs OT/AENbHBIX 00palieHHH

9.1. B ciiydae, eciiu B THCBMEHHOM OOpaIlleHHN HE YKa3aHbl (bamuus rpaxIaHuHa,
HaNpaBUBLIETO OOpalleHHe, W TOYTOBBIA azJpec, MO KOTOPOMY HAOKEH OBITH
HarpaBJIeH OTBET, OTBET Ha oOpamieHue He faeTcsi. Ecii B yKa3saHHOM obpareHuu
cozlepKaTcs CBEIEHHs O MOJArOTaBIMBaeMOM, COBEPIIAEMOM HWIIH COBEPIICHHOM
MPOTHBONIPABHOM [€SHHM, a TaKke O JIMIe, €ro IOAroTaBIMBaioNIeM,
COBEpINAIONIEM WM COBEpUIMBIIEM, OOpalleHHe IOJIEKUT HANpaBICHUIO B
rOCYIapCTBEHHBINA OPraH B COOTBETCTBUH C €r0 KOMIICTCHIHEH.

9.2. OGpaleHue, B KOTOPOM OOKamyeTcsi CyAeOHOe pelIeHHE, BO3BPALIACTCs
rpakJaHuHy, HallpaBUBILIEMY OOpalleHue, ¢ pa3bACHEHNEM MOps/Ka 00>xaoBaHus
JIAHHOTO CyJ1eOHOrO pelIeHHS.

9.3. JIOY mnpu MNONyYeHHH MHCBMEHHOTO OOpalleHHs, B KOTOPOM COACpXaTcCs
HelleH3ypHBbIe MO0 OCKOPOWTENbHBIE BBIPAXKEHUS, YTPO3bl XU3HH, 37I0POBBIO M
MMYIIECTBY JOJDKHOCTHOTO JIMMA, @ TAK)Ke 4YICHOB €ro CEMbH, BIPAaBEe OCTaBUTH
obpaienue Ge3 OTBETa MO CyLIECTBY NMOCTABJICHHBIX B HEM BOIPOCOB U COOOLIUTH
rpakJaHuHy, HalpaBUBIIEMY OOpallleHHe, O HEeIOIMyCTUMOCTH 3710ynoTpebIeHNs
TIPaBOM.

9.4. B ciyuae, eciii TEeKCT MHCbMEHHOro OOpalleHus He MOAIAeTCs NPOYTCHHIO,
OTBET Ha oOpallleHHe He JaeTcs, 0 YeM coobuaeTcs rpaX/IaHuHy, HalpaBUBLICMY
obpalieHue, eciy ero GaMuIKs U NOYTOBBIX aIPeC MOANAIOTCS MPOITCHHIO.

9.5. B ciy4ae, eciid B TUCBMEHHOM OOpallleHHH rpaXK1aHuHa COAEPKUTCS BONPOC,
Ha KOTOPBIi eMy MHOTOKPATHO JIaBaJIMCh MMCbMEHHbIE OTBETHI N0 CYILIECTBY B CBA3H
¢ paHee HANPABJISEMBIMU OOPAILICHUSAMH, U TIPU STOM B OOPAIICHAH HE IPHBOAATCS
HOBBIE JOBOIbI WM 0OCTOATENbCTBA, pykoBoautens JIOY BnpaBe TNpHUHATH
pelieHHe O O0€30CHOBATENBHOCTH OYEPENHOrO OOpalleHHs W NPEKpalleHUH
TepenucKy ¢ rPaKIaHUHOM MO JaHHOMY BOMPOCY NMPH YCIIOBHH, UTO yKa3aHHOE
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oOpallleHHe U paHee HalpaBlisieMble oOpaleHus Hanpassuiuch B JJOY. B nanaom
pellleHHH YBEIOMIISIeTCS IPaKJaHUH, HAallpaBUBILIHK OOpalleHHe.

9.6. B ciryuae, ecim OTBET IO CyIIECTBY IIOCTaBIEHHOTO B OOpAIllEHUH BOIIPOCa HE
MOKeT OBITh NaH 0e3 pasrialleHUsi CBeIeHHH, COCTABISIOIIMAX FOCYIapCTBEHHYIO
HIH HMHYIO OXpaHseMylo ¢eaepalbHbIM 3aKOHOM TaiHy, TpaKIaHHHY,
HanpaBuBlIeMYy oOOpalleHHe, cooOIIaeTcss O HEBO3MOXKHOCTH IaTh OTBET I1O
CYLIECTBY TIOCTAaBJIEHHOTO B HEM BOIIPOCa B CBSI3U C HEAOIMYCTHUMOCTHIO
pasruiallieHUs] yKa3aHHbBIX CBEICHUM.

9.7. B ciy4ae ecnu NpHYUHBI, IO KOTOPHIM OTBET I10 CYILECTBY MOCTABJIEHHBIX B
oOpallleHdd BONPOCOB HE MOI OBbITh JaH, B MOCIEIYIOLIEM OBbLIM YCTPaHEHBI,
rpaKJIaHHWH BIIpaBe BHOBb HanpaBUTh oOpaieHue B IOV,

10.Cpokn paccMOTpeHHsI MHCbMEHHOI0 00paleHust

10.1. TlucemenHoe obpamenue, nocrynusuiee B JJOY, paccMarpuBaeTcs TedeHHe
30 nHe# co qHS perucTpauuy MUCBMEHHOro O0paleHus.

10.2. B MCKIIOYMTENBHBIX CIydasX, a TaKKe B Clly4yae HalpaBJeHHs 3ampoca,
NPeayCMOTPEHHOTO IyHKTOM 8.2. pa3zaena 8, pykoBoaurens JJOY BrpaBe NpOaIUTh
CPOK paccMoTpeHus oOpalieHus He 6onee ueM Ha 30 aHe#H, yBeJOMUB B IPOIIEHUH
CPOKa ero paCCMOTpPEHHMs IpaKJaHHHA, HallpaBUBIIIETO OOpallleHueE.

11.JIu4HbIH IpHeM rpakaaH

11.1. Jluyupiii mpuem rpaxzaad B JIOY NpoBOOUTCS PYKOBOAWTENEM HIU €ro
samectureneM. MHdopmanus o Mecte npuema, a Takke 06 yCTAHOBJIEHHBIX IS
npHeMa JHSX U Yacax JOBOAUTCS 10 CBEJCHUS paXaaH.

11.2. Tlpu 1iyHOM npreMe rpakJaHuH MPEeIbSIBISET JOKYMEHT, YA0CTOBEPSIOIHN
€ro JU4YHOCTb.

11.3. ConepxxaHue yCcTHOro oOpalleHHs! 3aHOCHTCSA B KapTOUYKy JIMYHOIO IpHema
rpaxaaHuHa. B ciyuae, ecium u3NOKeHHble B YCTHOM oOOpaiieHud (akThl
¥ 00CTOATENBCTBA SBISAIOTCS OYEBUAHBIMH M He TPeOYIOT OIOJHUTENbHON
MPOBEPKH, OTBET Ha OOpallleH’e C COTacHs rpakK1aHHHA MOXKET OBITH JaH YCTHO B
XOJe JIMYHOTO MpHeMa, O YeM JeJIaeTcsl 3alkCh B KapTOYKe JIMYHOTO MpueMa
rpakIaHuHa. B ocCTanpHBIX CoydasiX JaeTcsi MUCHMEHHBIM OTBET 10 CYLIECTBY
MOCTaBJIEHHBIX B OOpaIlleHUU BOIIPOCOB.

11.4. ITuceMeHHOe OOpallleHue, NMPUHATOE B XOJ€ JIUYHOrO MPUEMA, IOIJIEKMT
PeTHCTpAllMd M PAacCMOTPEHHIO B IOPSAKE, YCTAHOBJIEHHOM HACTOSIIHAM
[TonoxxeHuem.

11.5. B cny4ae, ecu B oOpallleHHH COIEpP)KATCsi BOTIPOCHI, PEIIEHHE KOTOPBIX He
BXoauT B KommnereHuuoo JIOY, rpaxnanuHy qaetcs pa3bsCHEHHe, KyJda U B KAKOM
MOPSIIKE EMY CIIEyeT OOPaTUTHCHA.

11.6. B xoae nu4yHOrO npremMa rpaxaaHuHy MOXKeT OBbITh OTKA3aHO B JajbHEHIIeM
paccMOTpeHHH OOpallleHHs, €Cld eMy paHee ObUI JaH OTBET IO CYIIECTBY
[IOCTaBJIEHHBIX B OOpAIllEHUU BOTIPOCOB.

12.KouTpo.b 3a cob/110eHHeM NOPSiAKa paccCMOTPeHHs1 00paleHn i

JIOV B npenenax cBoel KOMIETEHIIMU OCYIIECTBISAET KOHTPOJIb 3a COOIIOAEHHEM
MOpsIZIKa PacCMOTPEHUsl OOpalleHHWH, aHATUM3UPYeT COJEp)KaHUE IOCTYIAIOIINX
oOpallleHuii, TPUHUMaEeT Mepbl M0 CBOEBPEMEHHOMY BBISIBIEHHIO U YCTPAHEHHUIO
IPUYKMH HAPYIIEHHS TIpaB, CBOOO M 3aKOHHBIX HHTEPECOB MPaX/IaH.



IMPHJIOXEHHUE
K [lonoxenu:o 0 nopsaxe pacCMOTPEHHS
obOpameHus rpaxiaH
B MBJ/IOY «lercxmii can Nell
KAPTOYKA JIMYHOI'O ITIPHEMA I'PAAIAH

3aBeAYIOIHM JETCKHM CaioM

YCTHOro ofpateHus

Pe3y/IbTaT PaCCMOTPEHES ¥CTSOrs Sfpemmesws [Pak/IaHUHA
1. KoMy oTnpaBiieHo (pesomoms
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